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Survey Results

1. Impacts on Travel During COVID-19

(1) Impacts on Travel During COVID-19

(2) Reasons trips were canceled

2. Travel Plans for the Next Three Months

3. Travel intentions after COVID-19 is contained

4. COVID-19’s impact on daily life

(1) Impact on household finances

(2) Levels of anxiety

(3) Details of anxiety

(4) Measures being taken in daily life
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Survey title: JTBF Travel Status Survey 2021 [Overall Survey]
Survey target: Men and women aged 16 to 79 nationwide (selected from survey company panels)
Survey method: Online survey
Survey items: Status of travel every three months, future travel plans and intents, impacts of COVID-19 on daily life, etc.

Survey Summary

■ First Quarter Survey (May 2021) Period covered by survey: January to March 2021 Survey period: May 18 to May 25, 2021

Male Female

Age (years) 16-19 20-29 30-39 40-49 50-59 60-69 70-79 Subtotal 16-19 20-29 30-39 40-49 50-59 60-69 70-79 Subtotal Total

Respondents 
(Individuals) 552 3,171 4,331 5,303 3,909 3,415 3,235 23,916 728 3,429 4,549 5,567 4,621 4,325 2,865 26,084 50,000

Composition Ratio (%) 1.1 6.3 8.7 10.6 7.8 6.8 6.5 47.8 1.5 6.9 9.1 11.1 9.2 8.7 5.7 52.2 100.0

■ Second Quarter Survey (July 2021) Period covered by survey: April to June 2021 Survey period: July 5 to July 9, 2020

Male Female

Age (years) 16-19 20-29 30-39 40-49 50-59 60-69 70-79 Subtotal 16-19 20-29 30-39 40-49 50-59 60-69 70-79 Subtotal Total

Respondents 
(Individuals) 550 2,314 4,117 5,565 4,560 4,147 3,199 24,452 590 2,302 4,225 5,713 4,714 4,492 3,512 25,548 50,000

Composition Ratio (%) 1.1 4.6 8.2 11.1 9.1 8.3 6.4 48.9 1.2 4.6 8.5 11.4 9.4 9.0 7.0 51.1 100.0

Note: For more information on the FY2020 sample, please refer to Part 10.
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Q． Did you cancel any domestic sightseeing or recreational travel due to COVID-19?
(Includes one-day trips; only answered by those who were planning to travel) [Multiple answers]

1. Impacts on Travel During COVID-19 (1) Impacts of COVID-19 on Travel (Domestic Travel)

• The percentage of respondents who said that they had canceled domestic travel due to COVID-19 jumped from 30% to 70% 
during the third wave (November 2020 to February 2021). Although cancellations began to decrease with the subsequent 
decrease in the number of infections, there was a slight increase from March to May as the fourth wave began (March to June 
2021). However, this percentage was not as high as during the first wave (March to May 2020) or the third wave.

• During the fourth wave, the percentage of respondents who said that some trips were carried out as originally planned 
increased by about 10 points compared to the third wave. It can be assumed that people had grown used to COVID-19 
compared to the first wave when there were still few infections.

Domestic Travel in the Midst of COVID-19: Some Getting Used to Pandemic in 4th Wave
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1. Impacts on Travel During COVID-19 (1) Impacts of COVID-19 on Travel (Overseas Travel)

• The number of cancellations of overseas trips due to COVID-19 has gradually decreased since April 2020, reaching around 80% at 
the beginning of 2021.

Q． Did you cancel any overseas sightseeing or recreational travel due to COVID-19?
(Includes one-day trips; only answered by those who were planning to travel) [Multiple answers]
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Cancellation of Overseas Travel: Gradual Decline to Around 80%
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• Avoiding risk of infection was still the most common reason for canceling domestic travel during the first half of 2021.

• The number of cancellations due to "Government’s request to refrain from unnecessary activities" peaked in May 2020 and 
decreased through October, but increased again during the third wave after the second emergency declaration was issued (from 
Jan. 7 2021) increasing to just under 40%. After this, the long-term emergency declarations issued primarily in Tokyo and Osaka 
Prefectures led to a rate of 35% or more between January and June 2021.

Reasons for Cancellation: Avoiding Risk of Infection Continues at Top

1. Impacts on Travel During COVID-19 (2) Reasons trips were canceled (Domestic Travel)

Note 1: Sorted using June 2021 as standard.
Note 2: “The Go To Travel Campaign was suspended” was added from the FY 2021 survey.
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1月（N=1,906） 80.5 49.4 40.6 18.0 17.6 16.7 12.1 10.2 7.2 - 6.7 6.9 6.1 6.1 0.7
2月（N=3,439） 80.1 53.2 44.8 21.2 16.4 16.4 12.0 12.8 6.3 - 5.6 4.5 3.5 4.2 0.8
3月（N=11,329） 81.2 58.0 51.1 34.6 18.6 18.0 12.7 18.6 10.0 - 5.4 6.1 3.4 3.7 0.8
4月（N=9,340） 79.7 53.6 46.3 44.4 23.6 16.8 11.2 17.0 14.2 - 6.7 10.1 3.5 3.6 0.7
5月（N=9,355） 79.2 55.7 48.2 51.1 23.1 14.6 10.5 16.4 15.4 - 5.7 10.6 3.7 3.4 0.9
6月（N=5,360） 75.6 48.6 42.8 36.5 20.7 14.1 10.2 18.6 15.0 - 8.1 11.8 4.4 4.0 1.1
7月（N=6,478） 79.1 53.3 45.6 31.2 26.9 17.0 11.8 14.3 10.1 - 6.1 7.5 5.3 3.6 0.8
8月（N=6,984） 78.3 55.9 49.1 29.1 27.3 17.4 10.9 11.3 7.8 - 4.0 5.6 5.4 2.9 1.0
9月（N=4,478） 76.8 50.8 43.1 24.4 23.7 15.5 11.4 12.6 7.5 - 5.2 6.3 5.2 3.0 1.1
10月（N=3,341） 81.8 54.8 41.7 20.1 18.8 12.0 10.0 8.2 4.9 - 4.0 4.6 4.0 3.6 1.8
11月（N=2,862） 80.3 52.5 40.6 20.4 19.5 13.0 10.8 7.1 4.6 - 4.0 3.6 3.9 3.5 1.6
12月（N=5,897） 77.7 56.0 47.3 27.0 20.8 14.9 10.4 5.7 4.1 - 3.6 2.9 3.2 2.4 3.0
1月（N=5,424） 77.0 53.3 45.7 37.7 21.2 13.2 10.1 6.5 5.4 16.8 4.3 3.1 3.4 2.3 0.6
2月（N=2,853） 79.0 50.2 40.3 35.3 21.3 12.0 9.1 8.9 6.3 11.7 4.0 3.6 4.1 2.7 0.6
3月（N=3,995） 80.4 52.8 43.7 36.3 21.2 12.5 10.8 7.6 6.1 9.9 3.7 3.2 3.8 2.7 0.6
4月（N=3,834） 77.6 51.1 42.4 39.5 20.1 13.3 10.1 9.5 7.5 7.9 4.2 4.2 4.3 2.8 1.0
5月（N=4,431） 76.0 53.3 44.1 43.4 20.7 11.8 10.1 9.7 7.1 6.8 3.4 3.5 3.1 2.1 0.9
6月（N=2,709） 75.0 46.0 39.1 35.9 17.5 11.4 10.0 9.4 7.9 6.6 4.6 4.4 4.0 2.8 1.1

2020年

2021年

Q. Please select the reasons that influenced your decision to cancel your domestic travel. 
(Only for those who canceled due to COVID-19) [Multiple answers]
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• As with domestic travel, "Avoiding risk of infection to self" continued to be the most common reason for canceling overseas travel 
in all months since the survey began. In the first half of 2021, this increased to at least 75% of responses.

• For overseas travel, "Restrictions on acceptance at travel destination" and "Destination travel restrictions" were higher than for 
domestic travel.

Reasons for Cancellation: Avoiding Risk of Infection Top Reason for Overseas Travel Too

1. Impacts on Travel During COVID-19 (2) Reasons trips were canceled (Overseas Travel)
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1月(N=1,263) 75.9 45.5 39.7 15.7 14.9 7.4 18.2 8.9 11.8 13.3 8.9 8.6 7.3 0.7
2月(N=1,666) 80.9 52.7 43.5 18.1 15.2 8.8 17.9 7.0 11.6 11.5 6.8 5.0 4.8 1.1
3月(N=4,331) 82.1 58.0 47.8 27.8 18.0 14.9 20.0 11.5 13.2 14.5 8.2 4.3 4.6 0.9
4月(N=3,316) 78.7 49.4 40.2 30.9 19.1 16.8 15.6 13.8 10.3 13.4 9.3 3.1 2.9 0.5
5月(N=3,149) 78.3 51.1 41.4 34.0 18.3 18.9 14.4 16.3 9.7 12.5 8.7 3.1 2.9 0.5
6月(N=2,393) 77.0 44.6 36.6 26.9 16.3 19.6 13.5 18.3 8.7 13.4 10.5 3.5 2.7 0.7
7月(N=1,732) 74.1 42.9 34.2 22.4 17.5 24.2 12.9 19.7 7.6 7.6 9.5 2.9 2.2 0.5
8月(N=1,717) 74.1 44.8 34.9 22.1 17.6 23.7 11.8 19.7 6.9 7.2 6.9 3.0 2.1 0.8
9月(N=1,525) 73.8 42.0 31.1 20.1 16.1 23.3 10.7 19.9 6.6 6.8 8.8 2.6 1.8 1.2
10月(N=1,161) 77.6 43.2 32.5 15.8 12.5 16.3 10.6 10.3 7.8 5.9 7.5 2.8 3.0 0.9
11月(N=949) 76.7 39.3 29.8 14.0 11.4 14.4 9.8 10.9 5.8 4.8 6.4 3.0 2.3 1.2
12月(N=1,230) 76.8 44.8 33.9 17.2 13.2 15.7 11.2 11.5 6.7 4.9 5.1 3.3 2.8 1.8
1月(N=1,331) 79.8 47.4 35.2 22.9 15.7 10.5 11.7 8.5 8.9 6.2 6.1 4.3 3.8 1.0
2月(N=942) 78.8 41.8 31.4 19.6 14.1 11.6 10.0 8.6 7.0 8.0 5.1 4.5 3.6 0.6
3月(N=1,170) 79.6 46.6 34.4 22.6 15.5 11.6 11.7 9.1 8.5 7.7 5.6 3.8 3.3 0.4
4月(N=1,207) 77.1 43.8 33.4 25.7 16.5 12.7 12.7 10.4 8.2 6.8 5.7 4.6 4.1 0.4
5月(N=1,185) 75.9 45.2 34.2 26.8 16.0 12.9 11.0 10.5 7.4 6.6 5.2 4.1 3.3 0.7
6月(N=982) 75.9 40.9 31.8 23.7 14.5 13.5 10.1 9.8 7.8 6.5 6.2 4.4 3.7 0.9

2020年

2021年

Note: Sorted using June 2021 as standard

Q. Please select the reasons that influenced your decision to cancel your overseas travel. 
(Only for those who canceled due to COVID-19) [Multiple answers]
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(N=50,000) 45.7 54.3 30.1 0.6 2.7 1.6 5.8 3.0 6.5 2.8 10.0 9.3 2.1 0.9 2.4 1.7

20年10月調査
(N=50,000) 45.6 54.4 29.3 0.5 2.0 1.2 4.1 4.5 4.6 1.9 6.6 14.8 1.6 0.8 1.9 1.5

21年1月調査
(N=50,000) 63.5 36.5 19.4 0.3 2.1 0.9 4.2 1.2 7.4 2.1 6.9 3.1 0.9 0.4 1.5 1.5

21年5月調査
(N=50,000) 59.4 40.6 22.7 0.4 2.5 1.2 5.5 1.9 5.9 1.8 8.3 4.7 0.8 0.5 1.8 1.6

21年7月調査
(N=50,000) 50.2 49.8 29.2 0.5 1.7 1.1 4.8 3.5 3.6 1.9 8.5 10.5 0.9 0.6 1.9 1.6

前年同期と比較して　5ポイント以上増加 5ポイント以上減少
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Q. Please indicate your plans for sightseeing/recreational travel in the next 3 months. [Multiple answers]

2. Travel Plans for the Next Three Months

• For travel plans for the next three months, less than half of the respondents to the July 2021 survey answered that they intended to travel, 
lower than the same period in the previous year. The results may have been impacted by the survey being held when a state of emergency 
had been declared in Okinawa Prefecture, and when 10 prefectures, including Tokyo and Osaka, had issued priority measures to prevent the 
spread of the disease.

• The number of respondents who "Currently plan to take an overnight trip in Japan" was about 15% in the October 2020 survey, but dropped 
sharply in the January 2021 survey during the second emergency declaration. The May 2021 survey performed during the third declaration of 
emergency showed similar levels. However, these results exceeded 10% in the July 2021 survey, which was held during the declaration of 
emergency in Okinawa Prefecture and while priority measures to prevent the spread of the disease had been issued in 10 prefectures 
including Tokyo.

Travel Plans for July to September 2021: Fewer than Previous Year
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Q. Do you want to travel after COVID-19 is contained?

3. Travel intentions after COVID-19 is contained

2020
2021

• When asked about their travel intentions after COVID-19 is contained, more than 20% of respondents in all surveys conducted in 
January, May, and July 2021 said they wanted to travel more than ever. Additionally, the “don’t want to travel group” (don’t want 
to travel as much as before + don’t want to travel at all)” stayed at around 7 to 8%

• Although these recent figures were lower than the same period last year, from a long-term perspective, we believe that the 
desire to travel has increased more than ever before due to ongoing self-restraint from COVID-19’s prolonged spread.

“Want to Travel More than Ever” Increases Compared to Previous Year

Note: Total N=50,000
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I don't want to travel as 
much as before. I don't want to travel at all. I didn’t travel much even 

before COVID-19. Unsure
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4. Impact of COVID-19 on Daily Life: (1) Impact on household finances

Q． Has the COVID-19 epidemic impacted your household finances?

18.0

13.2

11.9

12.4

12.4

11.0

Significantly impacted

36.9

32.3

29.7

29.3

27.0

26.0

Somewhat impacted

21.1

23.9

24.9

25.3

25.6

26.7

Neither

18.3

22.6

24.6

24.2

25.1

26.2

Not much of an impact

5.7

8.0

8.9

8.8

9.8

10.0

No impact at all

0% 20% 40% 60% 80% 100%

May Survey

July Survey

October Survey

January Survey

May Survey

July Survey

• Although more than 50% of respondents answered that COVID-19 had “impacted their household finances” (significantly 
impacted + somewhat impacted) in May 2020, this decreased to around 35% in the July 2021 survey.

• Although the number of respondents in the "impacted" group has decreased, it still accounts for just under 40%, indicating that 
the effects of COVID-19 are still being felt.

40% Say Household Finances Impacted by COVID-19

Note: Total N=50,000

2020
2021
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4. COVID-19’s impact on daily life (2) Levels of anxiety

Q． Are you anxious about COVID-19?

53.9

43.7

31.3

50.9

45.4

35.9

Very anxious

35.3

42.6

48.9

36.2

39.3

44.3

Somewhat anxious

6.2

7.7

10.6

7.2

8.4

10.8

Neither

3.1

4.2

6.8

3.9

4.8

6.6

Not too anxious

1.5

1.8

2.3

1.9

2.1

2.4

Not anxious at all

0% 20% 40% 60% 80% 100%

May Survey

July Survey

October Survey

January Survey

May Survey

July Survey

• The number of respondents who were "Very anxious" about the spread of COVID-19 decreased to 30% during the October 2020 
survey, but increased again to 50% in the January 2021 survey. This percentage then decreased again to 35% in the July 2021 
survey.

• The January 2021 survey was conducted during the third wave, when a second emergency declaration was issued due to the 
rapid increase in infections. The May 2021 survey was conducted during the fourth wave, when the number of infections was 
falling, and the July 2021 survey was conducted when infections were at low levels. The degree of anxiety amongst respondents
fluctuated as the numbers of infections increase and decrease.

Large Changes Caused by Infection Levels Create Anxiety

Note: Total N=50,000

2020
2021
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20年5月調査
(N=44,597) 92.6 71.2 55.0 56.0 47.0 - - 26.7 37.8 - 37.2 - 30.0 26.5 40.5 - 28.9 14.2 8.0 32.7 7.7 1.1

20年7月調査
(N=43,169) 91.9 67.0 39.7 48.9 38.3 - - 27.0 30.0 - 32.3 - 25.9 21.9 34.6 - 11.5 13.6 8.2 19.9 6.8 0.9

20年10月調査
(N=40,091) 93.1 61.5 33.0 43.6 31.7 - - 21.7 27.5 - 27.9 - 19.9 16.0 29.7 - 7.7 13.8 10.2 13.6 7.4 0.8

21年1月調査
(N=43,503) 93.9 65.3 59.6 45.8 37.0 - - 22.4 31.5 - 30.0 - 28.0 25.0 30.3 - 8.0 12.4 9.1 13.0 8.8 0.9

21年5月調査
(N=42,358) 92.7 62.5 50.3 40.7 37.1 33.3 32.3 24.2 27.4 26.3 24.7 25.6 25.1 25.1 22.3 18.6 19.6 11.4 11.7 8.7 7.9 0.6

21年7月調査
(N=40,086) 90.8 60.0 38.3 37.8 34.6 31.9 30.0 24.6 23.7 23.5 23.3 22.5 22.4 22.2 21.0 18.8 17.8 11.7 11.2 7.2 6.9 0.5

4. COVID-19’s impact on daily life (3) Details of anxiety

• “Self or family member becoming infected” has continued to be the highest area of concern since the survey commenced, 
exceeding 90%. This is followed by “Becoming prolonged and unsure when it will end.”

• While "Decline in tourism areas" remained at more than 20%, concerns about "Global economic downturn" and "Difficulty in 
obtaining daily necessities" are gradually decreasing.

Anxiety Continues Regarding Infection of Self or Family and Prolongation

Note 1: Sorted using July 2021 as standard.
Note 2: “*” Denotes that item was new to the FY 2021 survey.

Q. What is making you anxious about COVID-19 (Only those who feel anxious) [Multiple answers]
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(N=44,597)
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(N=42,358)
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(N=40,086)
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4. COVID-19’s impact on daily life (4) Measures being taken in daily life

• Since the start of the survey, “Wearing a mask” has continued to be the most common countermeasure in daily life. In the first 
half of 2021 this exceeded 95%.

• In the October 2020 survey “Refrain from travel/recreation” was less than 50%, but this changed to around 60% from 2021, 
showing people are tending to stay at home.

95% Wear Masks Thoroughly, 60% Avoid Going Out

Note 1: Sorted using July 2021 as standard.
Note 2: “*” Denotes that item was new to the FY 2021 survey.

Q. What measures are you taking in your daily life against COVID-19? [Multiple answers]
（％）

外
出
時
に
マ
ス
ク
を
着
用
す
る

手
洗
い
・
う
が
い
を
励
行
・
徹
底

訪
問
先
に
設
置
さ
れ
て
い
る
ア
ル
コ
ー
ル
除

菌
ス
プ
レ
ー
を
励
行
・
徹
底

多
数
が
集
ま
る
密
集
空
間
の
回
避

旅
行
・
レ
ク
リ
エ
ー
シ
ョ
ン
を
控
え
る

ア
ル
コ
ー
ル
除
菌
剤

（
ス
プ
レ
ー
や
シ
ー
ト
等
）
を
携
行

周
囲
の
人
と
の
間
隔
を
あ
け
る

（
ソ
ー
シ
ャ
ル
デ
ィ
ス
タ
ン
ス
）

不
要
不
急
の
外
出
自
粛

換
気
の
悪
い
密
閉
空
間
の
回
避

外
食
を
控
え
る

不
特
定
多
数
が
触
れ
る
箇
所
（
ド
ア
ノ
ブ
や
手
す

り
な
ど
）
を
な
る
べ
く
触
ら
な
い

間
近
で
会
話
が
発
生
す
る
密
接
空
間
の
回
避

飲
食
時
の
安
全
性
を
確
保

（
黙
食
や
個
食
、
マ
ス
ク
会
食
、
少
人
数
で
の
食
事
等
）

キ
ャ
ッ
シ
ュ
レ
ス
決
済
（
ク
レ
ジ
ッ
ト
カ
ー
ド
や
電

子
マ
ネ
ー
、
バ
ー
コ
ー
ド
決
済
な
ど
）
を
利
用

他
人
が
そ
ば
に
い
る
場
所
（
例
：
電
車
や
エ
レ
ベ
ー

タ
ー
）
で
は
、
会
話
を
控
え
る

同
居
し
て
い
な
い
恋
人
や
家
族
、
友
人
に
会

う
こ
と
を
控
え
る

公
共
交
通
機
関
の
利
用
を
控
え
る

十
分
な
睡
眠
、
栄
養
、
運
動
を
心
が
け
る

行
政
や
専
門
家
が
発
信
し
て
い
る
コ
ロ
ナ
ウ

イ
ル
ス
感
染
対
策
情
報
を
チ
ェ
ッ
ク

毎
日
検
温
を
実
施

食
料
品
の
購
入
な
ど
生
活
上
必
要
な
外
出
で

あ
っ
て
も
頻
度
を
抑
え
る

食
料
品
や
日
用
品
以
外
の

買
い
物
に
行
く
こ
と
を
控
え
る

外
食
の
代
わ
り
に

テ
イ
ク
ア
ウ
ト
や
デ
リ
バ
リ
ー
を
活
用

Ｃ
Ｏ
Ｃ
Ｏ
Ａ
な
ど
の
接
触
確
認
ア
プ
リ
を

ダ
ウ
ン
ロ
ー
ド

公
園
の
利
用
を
控
え
る

帰
宅
後
す
ぐ
に
体
を
洗
う

帰
宅
後
す
ぐ
に
衣
類
や
カ
バ
ン
、

携
帯
電
話
等
の
持
ち
物
を
除
菌

そ
の
他

特
に
何
も
し
て
い
な
い

20年5月調査
(N=50,000) 93.9 82.0 65.9 71.6 65.4 54.2 55.9 72.1 62.3 64.3 47.7 46.7 - - 22.1 38.6 37.0 40.3 43.3 - 43.2 41.2 22.0 - 26.5 - - 0.4 1.5

20年7月調査
(N=50,000) 94.9 77.3 68.4 63.0 55.7 57.7 51.4 53.7 52.7 45.7 42.2 37.1 - - 19.5 25.3 26.9 30.0 31.5 - 25.9 22.9 15.0 - 11.3 - - 0.2 1.8

20年10月調査
(N=50,000) 96.0 76.0 71.3 62.3 48.9 60.1 50.7 45.8 51.2 40.3 40.0 37.3 - - 20.0 23.4 24.0 28.1 24.9 - 19.9 17.5 12.6 - 7.7 - - 0.2 1.7

21年1月調査
(N=50,000) 97.4 79.1 74.4 67.5 60.1 63.4 55.7 58.6 52.4 51.4 44.0 42.9 - - 24.8 32.2 27.4 34.1 32.8 - 26.6 24.8 16.8 - 10.7 - - 0.3 1.3
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(N=50,000) 96.5 75.8 75.6 67.4 60.8 57.1 55.6 56.8 52.8 52.1 43.9 43.6 41.6 35.7 32.3 33.9 34.1 31.2 27.5 25.8 25.4 24.7 19.1 14.2 11.6 9.6 9.8 0.2 1.7

21年7月調査
(N=50,000) 95.9 74.4 74.3 65.3 56.9 54.7 53.5 51.1 50.9 48.5 42.2 41.3 40.0 33.2 31.0 30.7 30.6 30.1 24.8 23.8 22.0 20.9 16.5 12.6 9.7 9.4 8.7 0.2 2.0
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