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A recent analysis of academic journals’ publications by nationality of the authors revealed that Japan is in
the top ten countries in terms of number of publications and citations in almost all fields of studies. The major
exception to this is in the field of hospitality & tourism management where Japan occupies the 26th place and
well behind much smaller countries such as New Zealand (5th place) Hong Kong (6th place), Taiwan (9th
place) and South Korea (11th place).

In my opinion, the fundamental reasons for this are the following:

1. The Japanese society and its government have never taken the tourism and hospitality industries
seriously and did not devote sufficient resources to promote them. This resulted in little societal respect
for those employed in them and a trivial desire for young educated individuals to choose a career in
them.

2. Having neither pressure from the government nor demand from potential students and their parents,
the majority of the Japanese universities did not choose to offer undergraduate and graduate degree
programs in hospitality and tourism management.

3. The universities that did offer such programs addressed and taught the subject of tourism not from a
managerial and/or operational perspective but from a sociological, anthropological, geographic, or
leisure studies, viewpoint.

4. Because of the above, the students who graduated from these programs were not sufficiently qualified
to work in these industries and couldn’t find jobs in them. This caused a further decline in the status of
these programs both within and outside the universities.

5. 'The decline in the status of the programs discouraged talented students to enroll in graduate programs
overseas and choose an academic career in the field of hospitality or tourism management. Therefore
the total number of Japanese academics in this field is at present exceptionally low compared to others
and the size of the country. For example, both Taiwan and Korea have 10-20 times the number of
academics in this field than Japan.

6. The faculty members who currently teach in the majority of the existing programs in Japan being
educated in other than management or business disciplines, are not familiar with the managerial issues
important to these industries and therefore neither research them nor publish their work in hospitality
or tourism management journals.

Given the above facts, what can be done to ameliorate the situation?

g

Increase the government’s financial support to the industry

o

Encourage talented students to obtain terminal degrees in hospitality and tourism at elite universities
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overseas by providing them with full scholarships in exchange for serving in Japanese universities at
the completion of their studies.

c. Create paid externships in the hospitality and tourism industries for current faculty members who
would work full-time for 4-8 months in order to increase their knowledge of these industries.

d. Set up joint partnerships between Japanese faculty members and colleagues from overseas to do
comparative managerial research in hospitality and tourism and publish jointly in appropriate
international journals.

According to a model presented to Japan Tourism Agency in 2008 (Table), majority of Japanese researchers
in this academic field appear to be in Phase 1 and 2. The next logical step for evolution would be to import
knowledge and research methods from other disciplines as shown in Phase 3. Therefore cross-disciplinary
research would take Japan to a new phase, and we sincerely look forward to an emergence of Japanese tourism
& hospitality management researchers to contribute to accumulation of global knowledge to reflect its national
status.

Table: Historical Transition of Academic Researchers
in the Hospitality and Tourism in the United States.
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Source: Abraham Pizam, PhD, Univ. of Central Florida, Presentation at Tourism Resources Division,
Japan Tourism Agency. Tokyo in 2008
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