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We are now trying to gain a better understanding of our customers'
travel plans so that we will be able to attract more tourism from
overseas. P o

To participate, kindly scan the QR Code shown below or visit the
following website.
Thank you for taking an interest in this survey!
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https://jp.surveymonkey.com/r/SAWANOYA
Once again, thank you for your cooperation and we do hope you
have a pleasant stay at SAWANOYA Ryokan and wonderful time in
Japan.
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(1) 7 ARGAER

Questionnaire Survey about your Stay in Japan

Thank you very much for your stay with us, at SAWANOYA Ryokan.

This survey is conducted to gain a better understanding of our customers' travel plans so that we can
attract more tourists from overseas. It will take approximately 10-20 minutes to complete this
questionnaire. Your answers shall remain anonymous and confidential.

After completing the questionnaire, please submit this form to the reception desk. We appreciate
vour time and participation.

DATE (MM/DD/YYYY): / /
A. About Yourself
1. Nationality
1. France 2. USA 3. Australia 4 UK
5. Canada 6. Germany 7. Hong Kong 8. Taiwan
9. China 10. Korea 11. Other ( )
2. Place of Residence
1. Same as above 2. Other ( )
3. Gender
1. Male 2. Female
4. Age
1.10-19 2.20-29 3.30-39 4.40-49
5.50-59 6. 60-69 7. Over 70
5. Occupation
1. Corporate Executive 2. Scholar / Researcher / Teacher 3. Engineer
4. Student 5. Retired 6. Writer / Journalist
7. Medical doctor 8. Office Worker 9. Houseperson
10. Public staff / Military  11. Airline / Ship Official or Crew 12. Store Owner
13. Agriculture / Fishery / Forestry
14. Clergy / Religions 15. Other ( )
1
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10.

1.

12.

About your Trip

How many times have you visited Japan including this time?
( ) time(s)

How many times have you stayed at SAWANOYA including this time?
( ) time(s)

What is your purpose for visiting Japan?
1. Sightseeing 2. Business 3. Business & Sightseeing

4. Visiting Friends / Relatives 5. Other (

How many days are you going to travel?
( ) day(s)

How many days are you going to stay in Japan?
( ) day(s)

How many days are you going to stay at SAWANOYA?
( ) day(s)

Are you planning to visit, or have visited other countries besides Japan during this travel?

If so, please describe your destination and the length of your stay in each destination.

Country Stay Country Stay
Korea day(s) |Other ( ) day(s)
China day(s) |Other ( ) day(s)
Taiwan day(s) |Other ( ) day(s)
2
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13. Which city / town are you planning to stay, or have you stayed in Japan?

Please describe your itinerary and circle the style of Accommodation in each city / town.

City / Town Style of Accommodation Stay
Western Style Hotel @,e Style Hotel (Ryokan

Sample City | Temple Lodging (Shukubo)  Private House (e.g. Airbnb) 4 day(s)
Friends’ or Relatives’ House Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Temple Lodging (Shukubo)  Private House (e.g. Airbnb) day(s)
Friends’ or Relatives’ House Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Temple Lodging (Shukubo)  Private House (e.g. Airbnb) day(s)
Friends’ or Relatives’ House Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Temple Lodging (Shukubo)  Private House (e.g. Airbnb) day(s)
Friends’ or Relatives’ House Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Temple Lodging (Shukubo)  Private House (e.g. Airbnb) day(s)
Friends’ or Relatives’ House Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Temple Lodging (Shukubo)  Private House (e.g. Airbnb) day(s)
Friends’ or Relatives’ House Other ( )
Western Style Hotel Japanese Style Hotel (Ryckan)
Temple Lodging (Shukubo)  Private House (e.g. Airbnb) day(s)
Friends’ or Relatives’ House Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Temple Lodging (Shukubo)  Private House (e.g. Airbnb) day(s)
Friends’ or Relatives’ House Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Temple Lodging (Shukubo)  Private House (e.g. Airbnb) day(s)
Friends’ or Relatives’ House Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Temple Lodging (Shukubo)  Private House (e.g. Airbnb) day(s)
Friends’ or Relatives’ House Other ( )

129




14. Which was your arrival airport at Japan? Please circle ONE.

1. Narita Airport 2. Haneda Airport 3. Kansai Airport

4. Fukuoka Airport 5. Chub Centrair Airport 6. Other (
15. Which will be your departure airport from Japan? Please circle ONE.
1. Narita Airport 2. Haneda Airport 3. Kansai Airport
4. Fukuoka Airport 5. Chub Centrair Airport 6. Other ( )

16. Why did you choose Japan as your destination this time? Please circle your TOP 3 reasons.

1. | like Japan.

3. I'minterested in Japanese history / culture / art.

5. It was my long-cherished dream to visit Japan.

6. | have visited Japan before/ | used to live in Japan.
7. My family / relative is/was living in Japan.

9. For Sightseeing

11. Japan is on my way to other destinations.

17. When did you make your travel arrangement?
1. Less than One week before departure

3. Two-Four weeks-one before departure
5. Two-Three months before departure

7. Six-Nine months before departure

2. | like Japanese people.

4. I'm interested in Japanese food.

8. | have friends / acquaintances to visit.
10. For business

12. Other (

2. One-Two weeks before departure
4. One-Two months before departure
8. Three-Six months before departure

8. More than Nine months before departure
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18. How did you gather information about this travel?

Please check ALL information sources you used in each situation.

Situations

Information Source : Deciding to | Considering where | Reserving your

9. trip to Japan to visit in Japan hotels in Japan
Guidebook O O U O
Tourism Information Website E| O O O
Tourism Review Website O | O O
SNS O U O
Video Website O O O O
Friends or Relatives in your country | [ O O O
Friends or Relatives living in Japan | [ O O O
Magazines or TV programs O O O
Travel Agency O O O O
Other ( ) O O O

19. How did you know about SAWANOYA? Please circle ALL that apply.

[Books and Magazines]
1. Lonely Planet 2. Other Guidebooks ( )
3. Travel and tourism magazines

[Website about Travel]
4. Time Out 5. Michelin 6. Lonely Planet 7. Rough Guide

8. Japan National Tourism Organization 9. TripAdvisor 10. SAWANOYA
11. Online Travel Agent (e.g. Booking.com, Expedia)

12. Other Website ( )
[SNS and Video Website]
13. Facebook 14. Twitter 15. Instagram
16. YouTube 17. Vimeo
18. Other site ( )
[Recommendation]
19. Friend/ Acquaintance 20. Family/ Relative 21. Travel agency
22.on TV/Radio 23. Tourist Information Center
24. Recommendation from Someone else ( )
b}
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20.

21.

Why did you pick SAWANOYA as your accommodation? Please circle your TOP 3 reasons.
1. High evaluation on guidebooks 2. High evaluation on TripAdvisor

3. Comprehensibility of SAWANOYA's website 4. SAWANOYA's Facebook
5. Reservation system of SAWANQYA's website 6. High evaluation on SNS

7. High evaluation on blogs 8. Wi-Fi availability

9. Inexpensiveness 10. Traditional Japanese-style room

11. Homely atmosphere 12. Accessibility

13. Attractive location with traditional townscape 14. Recommended by friends or family

15. Recommended by a travel agency 16. Popularity among international tourists
17. | liked it when | stayed before 18. Other ( )

How did you make a reservation for SAWANOYA? Please circle ONE.

1. E-mail 2. Telephone 3. SAWANOYA's Website 4. Fax
5. Travel Agency 6. Online Travel Agent (e.g. Booking.com, Expedia)
7. Airline Company 8. Friend 9.Letter 10. Other ( )

22. Approximately what percentage of your trip was already scheduled before your departure?

23.

Please circle ONE.
1. Over 90% 2. About 70% 3. About 50%

4. About 30% 5. Almost non-scheduled (decided where to go after entering Japan)

Did you consider the aftermath of The Great East Japan Earthquake and nuclear accident
(Tohoku earthquake, 3/11/2011) when you made the plan and destination of this trip?
Please circle ONE.

1. I did not know about those disaster and accident at all.

2. | knew about them, but they had no effect on my trip plan.
3. | knew about them, and | changed my trip plan not to go to Tohoku district.
4. | knew about them, and | changed my trip plan to go to Tohoku district.
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C. About your Activities

24. Which of the following activities have you experienced in Japan this time?
Please circle ALL that apply from 1 to 10, and please response following questions of each

number you choice.

1. Food & Drink: Sushi, Sake, Japanese style breakfast, Ramen, Tempura, Sukiyaki, etc.
Where did you do it?
1. Everywhere / Anywhere / in Many Places

-

Ifyoucheck 2 at Particular Place or Spot ——————  Place or Spot (
If you check 2

What you did (
2. Shopping: Clothes, Electrical appliance, Cosmetics, Souvenir, Anime-related items, etc.
Where did you do it?
1. Everywhere / Anywhere / in Many Places

-

Ifyoucheck 2 at Particular Place or Spot ————»  Place or Spot (
If you check 2

What you did (
3. Nature & Parks: Urban/National parks, Cherry-blossom, Snow monkey, Ecotourism, etc.
Where did you do it?

1. Everywhere / Anywhere / in Many Places

-

Ifyoucheck 2 at Particular Place or Spot ————  Place or Spot (
If you check 2

What you did (
4, Sight & Landmarks: World heritage, Fish market, Sightseeing bus, Shrines, Temples, etc.
Where did you do it?
1. Everywhere / Anywhere / in Many Places

-

fyoucheck 2 at Particular Place or Spot —————  Place or Spot (
If you check 2

What you did (

5. Beauty & Wellness: Visiting a spa, Beauty salon, Staying at a resort etc.
Where did you do it?
1. Everywhere / Anywhere / in Many Places

-

fyoucheck 9 at Particular Place or Spot —————»  Place or Spot (
If you check 2

What you did (

133




6. Nightlife: Bar, Japanese style bar (Izakaya), Karaoke, Arcade games, City night views, etc.
Where did you do it?
1. Everywhere / Anywhere / in Many Places
Ifyoucheck 2 at Particular Place or Spot —————»  Place or Spot (

If you check 2
What you did (

7. Do sports: Mountain climbing, Hiking, Skiing, Water sports, etc.
Where did you do it?
1. Everywhere / Anywhere / in Many Places
Ifyoucheck 2 at Particular Place or Spot ——————  Place or Spot (

If you check 2
What you did (

8. Cultural Experience: Workshops on Japanese cuisine, Craftwork, Flower arrangement,
Tea ceremony, Wearing kimono, Challenging Onsen, etc.
Where did you do it?
1. Everywhere / Anywhere / in Many Places
Ifyoucheck 2 at Particular Place or Spot ————»  Place or Spot (

If you check 2
What you did (

9. Entertainment: Spectating sports games, Theme park, Leisure facilities, Zoo, Aquarium, etc.
Where did you do it?
1. Everywhere / Anywhere / in Many Places
Ifyoucheck 2 at Particular Place or Spot ——————  Place or Spot (

If you check 2
What you did (

10. Art: Museum, Modern Art event, Concerts, Movies, Anime-related Place or Event,
Watching Sumou wrestling tournament, Kabuki, Noh, Rakugo, etc.
Where did you do it?
1. Everywhere / Anywhere / in Many Places
fyoucheck 5 at Particular Place or Spot ——————»  Place or Spot (

If you check 2
What you did (

11. Other: Please fill out the table below.

What you did Town or City Place or Spot
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25. Which of the transportation did / will you use during your stay in Japan?
Excepting your entry and departure into / from Japan, please circle ALL that apply.

1. Airplane 2. Shinkansen (Bullet train) 3. JR train
4. Private Railway 5. Subway 6. Other Railway
7. Highway Bus 8. Route Bus 9. Lift / Gondola
10. Rent-a-car 11. Rent-a-bicycle 12. Other (

26. How did you gather information about transportations?
Please circle ALL your information sources you used in Japan.

1. Guidebooks 2. Printed Maps or Brochures 3. Information desk

4. Shared PC 5. Mobile Device 6. Other (

27. Which travel cards did you use /are you using? Please circle ALL that apply.

1. Japan Rail Pass 2. JR East Pass 3. Other JR Pass (Hokkaido/ West/ Kyushu)
4. Tokyo Free Ticket 5. Toei de Gurutto Pass 6. Tokyo Subway Ticket

7.1C Card (PASMO, SUICA, etc.) 8. Did not use any transportation pass

9. Other ( )

28. Do you want to purchase a pass which you can travel across Japan with any type of public

transportation? Please circle ONE.
1. Yes

2. No

3. It depends on the price or a period.

29. How much would you like to pay for these travel passes below? Please describe ideal

period and price for each of passes.

Pass Type Period of Validity Price
A | can be used across Japan days JPY
B | can be used within a certain region days JPY

30. Are there any ideas about travel pass in Japan you would like to purchase? Please describe

the valid area, transportations, period and price.

Pass Type Period of Validity Price

days JPY
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D. About your Satisfaction

31. How satisfied are you with this trip to Japan on the whole? Please check ONE.

O 1 (1 1 ] ] ]
Very - Slightly Slightly S Very
Satisfied  oatsfed o efiad Neutral  oyocntisieq Dissatisfied oy o tichied

32. Please describe the reason for the above.

33. .Have you felt any stress during your stay in Japan? Please circle ALL that apply.
1. When using public transportation (JR, Bus, Subway, etc.)

. When you were exploring the town

. When you placed an order at a restaurant, etc.

. When you were shopping at a souvenir shop, etc.
. While you were staying at an accommodations

. Signs without foreign languages

. When you purchase tickets for transfer, museums, parks etc.

0o ~N O g H~ W N

. Communication 9. Felt no stress 10. Other (

34. How do you like staying at SAWANOYA? Please check ONE as your overall rating.

L] L1 ] L] N (] (]
Very o Slightly Slightly 0 s Very
Satisfied ~ Sausfied  oisfied Neutral  picsatisieq  Dissatisfied oo atistied
10
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35. How about SAWANOYA? Please check ONE on each of categories.
1. Guest Room

[l L1 L1 L1 L] L] (]
Very i Slightly Slightly T Very
Satisfied Satisfied Satisfied Neutral Dissatisfied Dissatisfied Dissatisfied

2. Equipment and Amenities

[] i {1 [ 1 I I (]
Very _ Slightly Slightly ; 5 Very
Satisfied  Satisfled g icfied Neutral  niccatisieq  Dissatisfied  pyocotisfied

3. Cleanliness

1 1 1 D

Very _— Slightly Slightly . - Very
Satisfied Stisfiad Satisfied Neutral  pueeatision DIESAUEfEd oo tiohiae
4. Hospitality

] ] (] (1 (1 (] (]
Very C e Slightly Slightly : o Very
Satisfied ~ Satisfed  ooticfied Neutral  Liccatisfied Dissatisfied ;oo tisfied
5. Accessibility

D i 1 1 1 1 D

L L L L L

Very o Slightly Slightly : i Very
Satisfied ~ Satisfied oo icfied Neutral  nocatisfieq Dissatisfied oo tisfied
6. Charge

Il (] I (1 (] (] (]
Very i Slightly Slightly : e Very
Satisfied ~ oatisfed oo ctied Neutral o ccatisieq Dissatisfied by otisfied

36. Do you want to visit SAWANOYA again? Please check ONE.

[ (] L] L] L] L] L
Definitely Definitely
S Yes Probably Not Sure Not Really No Not

37. Please give us your feedback about SAWANOYA.

11
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38. If you don’t mind, please let us know your budget for this trip.

1. How many persons are you traveling with? ( person(s))

2. Who you are travelling with? Please circle ALL that apply to you.
1) Alone 2) Spouse / Partner
3) A family or a Relative 4) Friend 5) Other ( )

3. Would you fill out the table below about your budget for this trip, as far as you know?
* Please include your spending before you departed your country.

*“Amount” is your spending paid for a round of all your party of this trip.

Paid for Amount (approximately) Currency Unit
Example (1) 30,000 | JPY | {day) total
Example (2) 600 | 4R¥|UsD | /day(Total>
Accommodation JPY | /day | total
Entry into / Departure from Japan JPY | /day | total
Transportation in Japan JPY | /day | total
Food & Drink JPY | /day | total
Amusement & Entry Fees JPY | /day | total
Shopping JPY | /day | total
Others ( ) JPY | /day | total
Total Spending JPY | /day | total
4. What is total annual income of your family?
Amount (approximately) Currency
5. How many percent of your annual income do you spend for travel? (About %)

39. Are there any ideas you would like so that we can make your stay in Japan more enjoyable?

Thank you very much for your time and cooperation.

12
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(2) 10 AMRRER

Questionnaire Survey about your Stay in Japan

your time and participation.

Thank you very much for your stay with us, at SAWANOY A Ryokan.

This survey is conducted to gain a better understanding of our customers' travel plans so that we can
attract more tourists from overseas. We have 37 questions and it will take approximately 10-20 minutes
to complete this questionnaire. Your answers shall remain anonymous and confidential.

After completing the questionnaire, please submit this form to the reception desk. We appreciate

A. About Yourself
1. Nationality

1. France
5. Canada
9. China

2. Place of Residence
1. Same as above

3. Gender

1. Male 2. Female
4. Age

1.10-19

5. 50-59

5. Occupation

1. Corporate Executive
4. Student

7. Medical Expert
10. Public Officer

12. Self-Employed / Store Owner

14. Clergy / Religions
16. Other (

DATE (MM/DD/YYYY): ! /
2. USA 3. Australia 4. UK
6. Germany 7. Hong Kong 8. Taiwan
10 Korea 11. Other ( )
2. Other ( )
2.20-29 3.30-39 4.40-49
6.60-69 7. Over 70

2. Scholar / Researcher / Teacher 3. Engineer
5. Retired

8. Office Worker

6. Writer / Journalist

9. Househusband / Housewife

11. Airline / Ship Officer or Crew

13. Agriculture / Fishery / Forestry
15. Military
)
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B. About Your Trip
6. How many times have you visited Japan including this time?
( ) time(s)
7. How many times have you stayed at SAWANOYA including this time?
( ) time(s)
8. What is your purpose for visiting Japan? Please circle ALL that apply.
1. Sightseeing
2. Business / MICE (Meeting, Incentive, Conference or Convention, Exhibition)
3. Visiting Friends / Relatives
4. Connecting / Transfer Flight for other countries
5. Other ( )
9. How many days are you going to travel?
( ) day(s)
10. How many days are you going to stay in Japan?
( ) day(s)
11. How many nights are you going to stay at SAWANOYA?
( ) night(s)
12. Are you planning to visit, or have visited other countries during this travel?

If so, please describe your destination and the length of your stay in each destination.

Country Stay Country Stay
day(s) day(s)
day(s) day(s)
day(s) day(s)

2
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13. Which city / town are you planning to stay, or have you stayed in Japan?

Please describe your itinerary and circle the style of Accommodation in each city / town.

Temple Lodging (Shukubo) Private House (e.g. Airbnb)
Friends’ or Relatives’ House  Other ( )

City / Town Style of Accommodation Stay
Western Style Hotel @e Style Hotel (Ryokan

Hakone Hostel / Guest House / Capsule Hotel )
Temple Lodging (Shukubo)  Private House (e.g. Airbnb) night(s)
Friends’ or Relatives’ House  Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Hostel / Guest House / Capsule Hotel ioh
Temple Lodging (Shukubo)  Private House (e.g. Airbnb) night(s)
Friends’ or Relatives’ House Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Hostel / Guest House / Capsule Hotel )
Temple Lodging (Shukubo) Private House (e.g. Airbnb) night(s)
Friends’ or Relatives’ House  Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Hostel / Guest House / Capsule Hotel it
Temple Lodging (Shukubo) Private House (e.g. Airbnb) night(s)
Friends’ or Relatives’ House Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Hostel / Guest House / Capsule Hotel iah
Temple Lodging (Shukubo)  Private House (.g. Airbnb) night(s)
Friends’ or Relatives’ House  Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Hostel / Guest House / Capsule Hotel )
Temple Lodging (Shukubo)  Private House (e.g. Airbnb) night(s)
Friends’ or Relatives’ House  Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Hostel / Guest House / Capsule Hotel )
Temple Lodging (Shukubo)  Private House (e.g. Airbnb) night(s)
Friends’ or Relatives’ House Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Hostel / Guest House / Capsule Hotel ikt
Temple Lodging (Shukubo) Private House (e.g. Airbnb) night(s)
Friends’ or Relatives’ House  Other ( )
Western Style Hotel Japanese Style Hotel (Ryokan)
Hostel / Guest House / Capsule Hotel .

night(s)

If you have stayed more cities or towns, please write down their names here.
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14. Which was your arrival airport at Japan? Please circle ONE.
1. Narita Airport 2. Haneda Airport 3. Kansai Airport

4. Fukuoka Airport 5. Chub Centrair Airport 6. Other ( )

15. Which will be your departure airport from Japan? Please circle ONE.

1. Narita Airport 2. Haneda Airport 3. Kansai Airport
4. Fukuoka Airport 5. Chub Centrair Airport 6. Other ( )

16. Why did you choose Japan as your destination this time? Please circle your TOP 3 reasons.
1. | like Japan. 2. | like Japanese people.

. I'minterested in Japanese history / culture / art. 4. I'm interested in Japanese food.

. It was my long-cherished dream to visit Japan.

3

5

6. | have visited Japan before/ | used to live in Japan.

7. My family / relative is/was living in Japan. 8. | have friends / acquaintances to visit.
9

. For Sightseeing 10. For business / MICE

11. For transit to other destinations. 12. Other ( )

17. When did you make your travel arrangement?

1. Less than 1 week before departure 2. 1-2 weeks before departure

3. 2-4 weeks before departure 4. 1-2 meonths before departure

5. 2-3 months bhefore departure 6. 3-6 months before departure

7. 6-9 months before departure 8. More than 9 months before departure

18. Approximately what percentage of your trip was already scheduled before your departure?
Please circle ONE.
1. Over 90% 2. About 70% 3. About 50%

4. About 30% 5. Almost non-scheduled (decided where to go after entering Japan)
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19. How did you gather information about this travel?

Please check ALL information sources you used in each situation.

Situations

Information Source : Deciding to | Considering where | Reserving your

9. trip to Japan to visit in Japan hotels in Japan
Guidebook O O U O
Tourism Information Website E| O O O
Tourism Review Website O | O O
SNS O U O
Video Website O O O O
Friends or Relatives in your country | [ O O O
Friends or Relatives living in Japan | [ O O O
Magazines or TV programs O O O
Travel Agency O O O O
Other ( ) O O O

20. How did you know about SAWANOYA? Please circle ALL that apply.

[Books and Magazines]
1. Lonely Planet 2. Routard

3. Other Guidebooks or Magazines ( )
[Website]

4. Travel Guide on Web (Time Out, Lonely Planet Web, Rough Guide, etc.)

5. Online Travel Agent (Booking.com, Expedia, etc.)

6. Travel Review sites (TripAdvisor, 4travel, etc.)

7. Japan National Tourism Organization

8. SAWANOYA

9. SNS (Facebook, Twitter, Instagram, etc.)

10. Video Website (YouTube, Vimeo, etc.)

11. Other Website ( )
[Recommendation / Introduction]
12. Friend/ Acquaintance 13. Family / Relative 14. Travel Agency
15. on TV / Radio 16. Tourist Information Center
17. Recommendation from Someone else ( )
b}
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21. Why did you pick SAWANOYA as your accommodation? Please circle your TOP 3 reasons.

-

. High evaluation / Recommendation on guidebooks

2. High evaluation / Recommendation on TripAdvisor, or other review sites

3. High evaluation / Recommendation on SNS or blogs

4. Recommended by friends or family

5. Traditional Japanese-style room 6. Homely atmosphere

7. Accessibility 8. Attractive location with traditional townscape
9. Inexpensiveness 10. Wi-Fi availability

11. Comprehensibility of SAWANOYA's website and its reservation system

12. | liked it when | stayed before 13. Other ( )

22. How did you make a reservation for SAWANOYA? Please circle ONE.

1. E-mail 2. Telephone 3. SAWANOYA's Website 4. Fax
5. Travel Agency 6. Online Travel Agent (Booking.com, Expedia, etc.)
7. Airline Company 8. Friend 9.Letter 10. Other ( )

23. Did you consider the aftermath of The Great East Japan Earthquake and nuclear accident
(Tohoku earthquake, 3/11/2011) when you made the plan and destination of this trip?
Please circle ONE.

1. | did not know about those disaster and accident at all.

2. | knew about them, but they had no effect on my trip plan.

3. | knew about them, and | changed my trip plan not to go to Tohoku district.
4. | knew about them, and | changed my trip plan to go to Tohoku district.
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C. About Your Activities and Transportation

24. Which of the following activities have you experienced in Japan this time?
Please circle ALL that apply from 1) to 10) below, and please response following questions

of each activities you chose.

1) Food & Drink: Sushi, Sake, Japanese style breakfast, Ramen, Tempura, Sukiyaki, etc.
Where did you experience them?

1. Everywhere / Anywhere

-

Ifyoucheck 2 at Particular Places or Spot ———————  Place or Spot (
If you check 2

What you did (
2. Shopping: Clothes, Electrical appliance, Cosmetics, Souvenir, Anime-related items, etc.
Where did you experience them?

1. Everywhere / Anywhere

-

Ifyoucheck 2 at Particular Places or Spot ————  Place or Spot (
If you check 2

What you did (
3. Nature & Parks: Urban/National parks, Cherry-blossom, Snow monkey, Ecotourism, etc.
Where did you experience them?

1. Everywhere / Anywhere

-

Ifyoucheck 2 at Particular Places or Spot ——————  Place or Spot (
If you check 2

What you did (
4, Sight & Landmarks: World heritage, Fish market, Sightseeing bus, Shrines, Temples, etc.
Where did you experience them?

1. Everywhere / Anywhere

-

Ifyoucheck 2 at Particular Places or Spot ————»  Place or Spot (
If you check 2

What you did (
5. Beauty & Wellness: Visiting a spa, Beauty salon, Staying at a resort etc.
Where did you experience them?

1. Everywhere / Anywhere

-

Ifyoucheck 9 at Particular Places or Spot ———————»  Place or Spot (
If you check 2

What you did (
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6. Nightlife: Western/Japanese style bar (Izakaya), Karaoke, Arcade games, City night views, etc.

Where did you experience them?
1. Everywhere / Anywhere

Ifyoucheck 2 at Particular Places or Spot

7. Do Sports: Mountain climbing, Hiking, Skiing, Water sports, etc.
Where did you experience them?
1. Everywhere / Anywhere

Ifyoucheck 2 at Particular Places or Spot

Place or Spot (
What you did (

If you check 2

Place or Spot (
What you did (

If you check 2

8. Cultural Experience: Workshops on Japanese cuisine, Craftwork, Flower arrangement,

Tea ceremony, Wearing kimono, Challenging Onsen, etc.

Where did you experience them?
1. Everywhere / Anywhere

Ifyoucheck 2 at Particular Places or Spot

Place or Spot (
What you did (

If you check 2

9. Entertainment: Spectating sports games, Theme park, Leisure facilities, Zoo, Aquarium, etc.

Where did you experience them?
1. Everywhere / Anywhere

Ifyoucheck 2 at Particular Places or Spot

Place or Spot (
What you did (

If you check 2

10. Art: Museum, Modern Art event, Concerts, Movies, Anime-related Place or Event,

Watching Sumou wrestling tournament, Kabuki, Noh, Rakugo, etc.

Where did you experience them?
1. Everywhere / Anywhere

fyoucheck 5 at Particular Places or Spot

Place or Spot (
What you did (

If you check 2

11. Other: If you have experienced any other activities, please describe in the table below.

What you did

Town or City

Place or Spot

at
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25. Which of the transportation did / will you use during your stay in Japan?

26.

27.

28.

Excepting your entry and departure into / from Japan, please circle ALL that apply.

1. Airplane 2. Shinkansen 3. JR train
4. Private Railway 5. Subway 6. Other Railway (Monorail, etc.)
7. Highway Bus 8. Route Bus 9. Lift / Gondola / Cable-car

10. Rent-a-car 11. Rent-a-bicycle 12. Taxi

12. Other ( )

How did you brows and gather information about transportation?
Please circle ALL your information sources you used in Japan.

1. Guidebooks 2. Printed Maps or Brochures 3. Information desk

4. Shared PC 5. Mobile Device 6. Other (

Which travel passes did you use /are you using? Please circle ALL that apply.

1. Japan Rail Pass 2. Regional JR Pass (East, West, Hokkaido, Kyushu, etc.)

3. Tokyo Free Ticket 4. Toei de Gurutto Pass 5. Tokyo Subway Ticket

7.1C Card (PASMO, Suica, etc.)
9. Other ( )

8. Did not use any transportation pass

How much would you like to pay for the passes below, which you can travel across Japan

with any type of public transportation? Please describe the ideal period and price for each

of passes.
Pass Type Period of Validity Price
1) | can be used across Japan days JPY
2) | can be used within a certain region days JPY

If you have any ideas about travel pass in Japan, please describe here.
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D. About Your Satisfaction

29. How satisfied are you with this trip to Japan on the whole? Please check ONE.

O 1 (1 1 ] ] ]
Very S— Slightly Slightly - Very
Dissatisfed Diesatisied o pefieq  Neutral Satisfied  oatsied o yefed

30. Please describe the reason for the above.

31. .Have you felt any stress during your stay in Japan? Please circle ALL that apply.
1. When using public transportation (JR, Bus, Subway, etc.)

. When you were exploring town

. When you placed an order at a restaurant, etc.

. When you were shopping at a souvenir shop, etc.
. While you were staying at an accommodations

. Signs without foreign languages

. When you purchase tickets for transfer, museums, parks etc.

0 ~N O O b~ W N

. Felt no stress 9. Other (

32. How do you like staying at SAWANOYA? Please check ONE as your overall rating.

L] L1 ] L] N (] (]
Very e o Slightly Slightly " o Very
Dissatisfied  D'ssatisfied  p. o tisfieq  Neutral Satisfied ~ Sausfied  gaiicfied
10
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33. How about SAWANOYA? Please check ONE on each of categories.
1. Guest Room

L] L] I (] (] (] (]
Very B Slightly Slightly o2 Very
Dissatisied Dissatisfied b otisfieq  Noutral Satisied ~ Satisfied g eged

2. Equipment and Amenities

[] i {1 [ 1 I I (]
Very ; : Slightly Slightly o Very
Dissatisfied Dissatisfied oo ticieq  Neutral Satisfied ~ Satisfed g cfied

3. Cleanliness

1 1 1 D
Very . . Slightly Slightly _— Very
Diésatisfieg Diosatsied  p o ohefeg  MNoutbral Safisfied  ateied o uoged
4. Hospitality
[ 1 1 o (] ] ]
Very ; ; Slightly Slightly s Very
Dissatisfied Dissatisfied by otisieq  Neutral Satisfied ~ Satisfed o ticfied
5. Accessibility
D i 1 1 1 1 D
L L L L L
Very ; ; Slightly Slightly o Very
Dissatisfied Dissatisfied by ootisieq  MNeutral Satisfied ~ oatisfied g uged

6. Room Charge

] 1 1 (1 (] (] ]
Very ) : Slightly Slightly e Very
Dissatisied Diesatisfied oo tisieq  Neutral Satisfied  Satisfled oo cfied

34. Do you want to visit SAWANOYA again? Please check ONE.

[ L] L] L] [ L] ]
Never No Not Really Not Sure Probably Yes Def}g:ely

35. Please give us your feedback about SAWANOYA.

11
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36. If you don’t mind, please let us know your budget for this trip.

1. How many people are you traveling with, excluding your own? ( person(s))

2. Would you tell us your party travelling with? Please circle ALL that apply to you.
1) Alone 2) Spouse / Partner
3) A family or a Relative 4) Friend 5) Other ( )

3. Would you fill out the table below about your budget for this trip, as far as you know?
* Please include your spending before you departed your country.

*“Amount” is your spending paid for a round of all your party of this trip.

Paid for Amount (approximately) Currency Unit
Example (1) 30,000 | JPY | (day)| in total
Example (2) 600 | 4R¥ | USD | /day |q0 totaD
Accommodation JPY | /day | in total
Transportation in Japan JPY | /day | in total
Food & Drink JPY | /day | in total
Amusement & Entry Fees JPY | /day | in total
Shopping JPY | /day | in total
Other ( ) JPY | /day | in total
Total Spending JPY | /day | in total
4. What is the total annual income of your family?
Amount (approximately) Currency
5. How many percent of your annual income do you spend for travel? (About %)

37. Are there any ideas you would like so that we can make your stay in Japan more enjoyable?

Thank you very much for your time and cooperation.

12
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(3) Web BIEFEAR—IRRH
10 A WGHAZEICEES < R

Questionnaire Survey about your Stay in

Japan

Thank you very much for your stay with us, at SAWANOYA Ryokan.
This survey is conducted to gain a better understanding of our customers' travel plans so that we can
attract more tourists from overseas. We have 37 questions and it will take approximately 10-20 minutes

to complete this questionnaire. Your answers shall remain anonymous and confidential.

We appreciate your time and participation.

DATE

Today

A. About Yourself

1. Nationality
() France () USA( ) Australia( ) UK( ) Canada(_ ) Germany( ) HongKong ) Taiwan
(" china”) Korea

(") Other (Please specify)

2. Place of Residence
() same as above

() Other (Please specify)

3. Gender

(") male(") Female ) Other
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4. Age

() 10197) 20297) 30-39( ) 4049( ) 5059 (") 60-69( ) Over70

5. Occupation

(" Corporate Executive () Scholar/Researcher/Teacher ~ ) Engineer( ) Student ) Retired

(_ writerJournalist ) Medical Expert( ) Office Worker ) Househusband/Housewife () Public Officer
(_ Airline/Ship Officer or Crew (_, Self-Employed/Store Owner () Agriculture/Fishery/Forestry

(") Clergy/Religions | ) Military

(_ Other (Please specify)

Questionnaire Survey about your Stay in

Japan

B. About Your Trip

6. How many times have you visited Japan including this time?

)

7. How many times have you stayed at SAWANOYA including this time?

J
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8. What is your purpose for visiting Japan? Please circle ALL that apply.
[[] sightseeing

[ ] Business / MICE (Meeting, Incentive, Conference or Convention, Exbition)

[] visiting Friends/Relatives

[] Connecting / Transfer Fiight for other countries

D Other (Please specify)

9. How many days are you going to travel?
day(s)

10. How many days are you going to stay in Japan?
day(s)

11. How many nights are you going to stay at SAWANOYA?

)

12. Are you planning to visit, or have visited other countries during this
travel? If so, please describe your destination and select the length of your

stay in each destination.

Country 1

Country Name

Stay Length

Country 2
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Country Name

Country 6
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Country Name

Stay Length

13. Which city/town are you planning to stay, or have you stayed in Japan?
Please describe your itinerary , and select the style of Accommodation and the
length of stay in each city/town.

City/Town 1

City/Town Name

Style of Accommodation

Stay Length

City/Town 2

City/Town Name

Style of Accommodation

Stay Length

155




City/Town 3
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Stay Length

City/Town 6

City/Town Name

Style of Accommodation

Stay Length

CitylTown 7

City/Town Name

Stay Length

City/Town 8

City/Town Name
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Style of Accommodation

Stay Length

If you have stayed more cities or towns, please write down the names here.

14. which was your arrival airport at Japan?

(_ NaritaAirport (_, Haneda Airport () Kansai Airport (_ Fukuoka Airport () Chub Centrair Airport

() Other

15. which will be your departure airport from Japan?
() NaritaAirport (' Haneda Airport () Kansai Airport (| Fukuoka Airport () Chub Centrair Airport

() Other
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16. why did you choose Japan as your destination this time? Please check your
TOP 3 reasons.

[] 1iike Japan.

[] 1iike Japanese people.

[] rmiinterested in Japanese history / culture / art.
[] rm interested in Japanese food.

[] rtwas my long-cherished dream to visit Japan.

[ ] 1 have visited Japan before / used to live in Japan.
[ ] My tamily / relative is / was living in Japan.

[] 1 have friends / acquaintances to visit.

[_] For Sightseeing

[[] For Business / MICE

[] For transit to other destinations.

[] other (please specity)

17. When did you make your travel arrangement?
Less than 1 week before departure

1-2 weeks before departure

2-4 weeks before departure

1-2 months before departure

2-3 months before departure

3-6 months before departure

6-9 months before departure

0O OO 0O00

More than 9 months before departure

18. Approximately what percentage of your trip was already scheduled before
your departure?

() Over90%
() About 70%
(_ About 50%
(") About 30%

(_) Aimost non-scheduled (decided where to go after entering Japan)
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19. How did you gather information about this travel? Please check ALL
information sources you used in each situation.

Deciding to Considering where Reserving your

trip to Japan to visit in Japan hotels in Japan
Guidebook ] ] ]
wmegmlw Information D D I:l
s Ol ] O
SNs L] [ L]
Video Website ] ] ]
e O O 0
iy 0] 0 (]
Travel Agency | ] ]
nooson 0 O =

Other Information Source

20. How did you know about SAWANOYA? Please check ALL that apply.

[Books and Magazines]

[T] Lonely Planet

[[] routard

[ ] other Guidebooks or Magazines

Other Guidebooks or Magazines
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[Website]

[[] Travel Guide on Web (Time Out, Lonely Planet Web, Rough Guide, etc.)
[] online Travel Agent (Booking.com Expedia, etc.)

[] Travel Review Sites (TripAdvisor, 4travel, etc.)

[] sapan National Tourism Organization

[ ] sawanova

[C] sNs (Facebook, Twitter, Instagram, etc.)

[_] video website (YouTube, Vimeo, etc.)

[[] other website

Other Website

[Recommendation / Introduction]
[[] Friend/ Acquaintance

[] Famiy / Relative

[7] Travel Agency

[[] onTv/Radio

| ] Tourist information Center

[] recommendation from Someone eise

Recommendation from Someone else
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21. Why did you pick SAWANOYA as your accommodation? Please check your
TOP 3 reasons.

[] High evaluation / Recommendation on Guidebooks

D High evaluation / Recommendation on TripAdvisor, or other review sites
[] High evaluation / Recommendation on SNS or Blogs

[] Recommended by Friends or Family

[] Traditional Japanese-style Room

[] Homely Atmosphere

[ | Accessibiity

[ ] Atractive Location with Traditional Townscape

[] mnexpensiveness

[] wi-Fi Availability

[] sawanovA's Facebook

[:] Comprehensibility of SAWANOYA's website and its Reservation System

[] 11iked it when I stayed before.

[] other

22. How did you make a reservation for SAWANOYA?
(") E-mail ( ) Telephone ) SAWANOYA's Website ( ) Fax( ) Travel Agency ( ) Online Travel Agent
(_ Airine Company () Friend () Letter

() Other

23. Did you consider the aftermath of The Great East Japan Earthquake (Tohoku
earthquake, 3/11/2011) and the nuclear accident at Fukushima when you made

the plan and destination of this trip?

(" 1did not know about those disaster and accident at all.

(" 1knew about them, but they had no effect on my trip plan.

(_ Iknew about them, and | changed my trip plan not to go to Tohoku district.

(") I knew about them, and | changed my trip plan to go to Tohoku district.
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Questionnaire Survey about your Stay in

Japan

C. About Your Activities and Transportation

24. Which of the following activities have you experienced in Japan this time?
Please check ALL that apply from 1) to 10) below, and please response
following questions of each activities that you checked "I did".

1) Food & Drink
: Sushi, Sake, Ramen, Tempura,
Sukiyaki, Japanese style breakfast, etc.

[ ] 1did

Where did you experience 1) ?

(_ Everywhere/Anywhere/in Many Places

(" at Particular Place or Spot
(Please describe the Place and what you did)

2) Shopping
: Clothes, Electrical appliance,
Cosmetics, Souvenir, Anime-items, etc.

[] 1did

Where did you experience 2) ?

@ Everywhere/Anywherefin Many Places

(" atParticular Place or Spot
(Please describe the Place and what you did)
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3) Nature & Parks
: Urban/National parks, Cherry-blossom,
Hanami, Snow monkey, Ecotourism, etc.

[] 1did

Where did you experience 3) ?

(_ Everywhere/Anywherefin Many Places

(__ at Particular Place or Spot
(Please describe the Place and what you did)

4) Sight & Landmarks
: World heritage, Fish market, Sightseeing bus,
Shrines, Temples, Castles, Traditional town, etc.

[ ] 1aid

Where did you experience 4) ?

(__ Everywhere/Anywherefin Many Places

(" at Particular Place or Spot
(Please describe the Place and what you did)

5) Beauty & Wellness
: Visiting a spa, Beauty salon,
Healthcare, Staying at a resort etc.

[ 1aid

Where did you experience 5) ?

(__ Everywhere/Anywherefin Many Places

(" at Particular Place or Spot
(Please describe the Place and what you did)
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6) Nightlife
: Western/Japanese style bar (1zakaya),

Karaoke, Arcade games, City night views, etc.

[ 1did

Where did you experience 6) ?

(| Everywhere/Anywherelfin Many Places

(__ at Particular Place or Spot
(Please describe the Place and what you did)

7) Do Sports
: Mountain climbing, Hill walking,
Skiing, Bycycle, Water sports, etc.

[ ] 1did

Where did you experience 7) ?

(__ Everywhere/Anywherefin Many Places

(" at Particular Place or Spot
(Please describe the Place and what you did)

8) Cultural Experience

: Workshops on Japanese cuisine,
Flower arrangement, Tea ceremony,
Wearing kimono, Challenging Onsen, etc.

[] 1did
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Where did you experience 8) ?

(_ Everywhere/Anywherefin Many Places

(" atParticular Place or Spot
(Please describe the Place and what you did)

9) Entertainment

: Spectating sports games, Aquarium
Theme park, Leisure facilities, Zoo, etc.

[ ] 1did

Where did you experience 9) ?
(_ Everywhere/Anywherefin Many Places

(" at Particular Place or Spot
(Please describe the Place and what you did)

10) Art
: Museum, Modern Art event, Concerts,
Movies, Anime-related Place or Event,

Watching Sumou, Kabuki, Noh, Rakugo, etc.

[ 1did

Where did you experience 10) ?

(" Everywhere/Anywherefin Many Places

(__ atParticular Place or Spot
(Please describe the Place and what you did)
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11) Other: If you have experienced any other activities, please describe below.

What you did

Town or City

Place or Spot

25. Which of the transportation did / will you use during your stay in Japan?
Excepting your entry and departure into / from Japan, please check ALL that

apply.

[[] airpiane

[] shinkansen

[[] R vain

[] Private Raiway

[] subway

[] other Railway (Monorail, etc.)
[] Highway Bus

[T] Route Bus

[] vift/ Gondola / Cable-Car
[[] rent-a-car

[ ] Rent-a-Bicycle

[[] Taxi

[] other

26. How did you gather information about transportation? Please check ALL
your information sources you used in Japan.

[] Guidebooks

[] erinted Maps or Brochures
[] information Desk

[] sharedpc

[ ] mobile Device

|:]0u1er
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27. Which travel cards did you uselare you using? Please check ALL that apply.
[] sapan Rail Pass

[] Regional JR Pass (East, West, Hokkaido, Kyushu, etc.)

[] Tokyo Free Ticket

[] Toei de Gurutto Pass

[] Tokyo Subway Ticket

[ ] 1c card (PASMO, SUICA, etc.)

[] oid not use any transportation pass

[] other

28. How much would you like to pay for these travel passes below, which you
can travel across Japan with any type of transportation? Please describe ideal

period and price for each of passes.

1) can be used across Japan

Period of Varidity
(days)

Price (JPY)

2) can be used within a certain region

Period of Varidity
(days)

Price (JPY)

3) If you have any ideas about travel pass in Japan, please describe here.

Questionnaire Survey about your Stay in

Japan
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D. About Your Satisfaction

29. How satisfied are you with this trip to Japan on the whole?

Very Slightly Slightly
Dissatisfied  Dissatisfied  Dissatisfied Neutral Satisfied Satisfied  Very Satisfied

w w w w w w w

30. Please describe the reason for the above.

31. Have you felt any stress during your stay in Japan? Please check ALL that
apply.

[ ] wnen using public transportation (JR bus, subway.etc.)

|:] When you were exploring the town

[] wnen you piaced an order at a restaurant, etc.

[] wnen you were shopping at a souvenir shop, etc.

[] wnile you were staying at an accommodations

[] signs without foreign languages

[] wnen you purchase tickets for transfer, museums, parks etc.

|:] Felt no stress

DOther

32. How do you like staying at SAWANOYA?

Very Slightly Slightly
Dissatisfied ~ Dissatisfied  Dissatisfied Neutral Satisfied Satisfied  Very Satisfied

W W w w W w w
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33. How about SAWANOYA on each of categories below?

Very Slightly Slightly Very
Guest Room O O C @ O O O
Equipment and y P —
Cleaniiness O O C D O O O
Hospitality @, @, O W O O @,
Accessibility O O C D) C O O
Room Charge O ) O M) @ ® )

34. Do you want to visit SAWANOYA again?
Never No Not Really Not Sure Probably Yes Definitely Yes

35. Please give us your feedback about SAWANOYA.

Questionnaire Survey about your Stay in

Japan

36. If you don't mind, please let us know your budget for this trip.

1) How many people are you traveling with, excluding your own?

1
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2) Would you tell us your party travelling with? Please circle ALL that apply to
you.

[] Alone

[] spouse/Partner

[ ] Atamily or a Relative
[] Friend

[] other
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3) Would you fill out the table below about your budget for this trip, as far as
you know?

« Please include your spending before you departed your country.

« “Amount” is your spending paid for a round of all your party of this trip.

o Please select the combination of the currency (JPY/your home currency) and
the unit (per day/in total) in each items.

Home Home
JPY & JPY & Currency Currency
Iday in total & /day & in total
Amount (approximately)
Amount (approximately)
Amount (approximately)
Amusement & Entry Fees &) O k) ()
Amount (approximately)
Shopping C O O &
Amount (approximately)
Other than those above @ @, @) k)
Amount (approximately)
Total Spending O O O @®
Amount (approximately)
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4) What is the total annual income of your family?

Amount
(approximately)

Currency

5) How many percent of your annual income do you spend for travel?

About (%)

37. Are there any ideas you would like so that we can make your stay in Japan
more enjoyable?

Thank you very much for your time and cooperation.
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